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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-12,15-28 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Heitman et al. (US Publication Number 200301 49763A1). As per claim 1, Heitman et al. 
discloses initiating a configuration verification program on at least one client (on page 
13, paragraph 0194) to determine: (i) versions of components of the storage 
environment on pages 5-6, paragraph 0068; page 44, paragraph 0694; (ii) configuration 
settings of components of the storage environment on page 15, paragraphs 0228,232; 
and (iii) if one or more components of the storage environment have failed on pages 5- 
6, paragraph 0068; and presenting a report to a user identifying a set of warnings and 
errors with the configuration of the storage environment on pages 5-6, paragraph 0068. 

3. As per claim 2, Heitman et al. discloses wherein the step of initiating the 
configuration verification program comprises the step of entering a command line 
interface command on page 1 1 , paragraph 0140. 
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4. As per claim 3, Heitman et al. discloses wherein components of the storage 
environment further comprise one or more storage systems on page 12, paragraph 
0187. 

5. As per claim 4, Heitman et al. discloses wherein components of the storage 
environment further comprise one or more clients on page 12, paragraph 0187. 

6. As per claim 5, Heitman et al. discloses wherein components of the storage 

* 

environment further comprise one or more network switches on page 12, paragraph 
0187. 

7. As per claim 6, Heitman et al. discloses wherein components of the storage 
environment further comprise one or more interconnecting cables joining other 
components on pages 5-6,12, paragraphs 0068,0187. 

8. As per claims 7, Heitman et al. discloses the step of remotely accessing each of 
the storage system by the configuration verification program to determine the version of 
a storage operating system executing on the storage system on page 14, paragraph 
00223. 

9. As per claims 8, Heitman et al. fails to explicitly state wherein the step of 
remotely accessing each of the storage systems comprises the step of sending a 
remote application program interface command to the storage system on page 14, 
paragraph 0210. The command is provided by the agents sent to obtain the information. 

10. As per claim 9, Heitman et al. discloses wherein the report further comprises a 
return code on pages 5-6, paragraph 0068. The return code is the finding of any errors. 
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11. As per claim 10, Heitman et al. discloses wherein the report further comprises a 
graphical representation of the configuration of the storage environment on page on 
pages 5-6, paragraph 0068. The information is seen through a GUI. 

12. As per claim 1 1 , Heitman et al. discloses wherein the graphical representation 
comprises representation of a version and current configuration of each component of 
the storage environment on pages 5-6, paragraph 0068. 

13. As per claim 12, Heitman et al. discloses wherein an administrator initiates the 
configuration verification program on page 13, paragraphs 0194,0195. 

14. As per claim 15, Heitman et al. discloses a configuration verification program 
executing on the client and adapted to determine versions of components of the storage 
environment on pages 5-6, paragraph 0068; page 44, paragraph 0694, configuration 
settings of components of the storage environment on page 15, paragraphs 0228,232 
and if one or more components of the storage environment have failed on pages 5-6, 
paragraph 0068. 

15. As per claim 16, Heitman et al. discloses wherein the configuration verification 
program is further adapted to present a report to a user identifying a set of warnings and 
errors with the configuration of the storage environment on pages 5-6, paragraph 0068. 

16. As per claim 17, Heitman et al. discloses wherein the report comprises a 
graphical representation of the current configuration of the storage environment on 
pages 5-6, paragraph 0068. 

17. As per claim 18, Heitman et al. discloses a configuration verification program 
executing on the client and including means for determining versions of components of 
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the storage environment on pages 5-6, paragraph 0068; page 44, paragraph 0694; 
means for determining configuration settings of components of the storage environment 
on page 15, paragraphs 0228,232; means for determining if one or more components of 
the storage environment have failed on pages 5-6, paragraph 0068; and means for 
presenting a report to a user identifying a set of warnings and errors with the 
configuration of the storage environment on pages 5-6, paragraph 0068. 

18. As per claim 19, Heitman et al. discloses wherein the report comprises a 
graphical representation of the current configuration of the storage environment on 
pages 5-6, paragraph 0068. 

19. As per claim 20, Heitman et al. discloses wherein the means for determining 
configuration setting of components comprises means for remotely logging into each of 
the components of the storage environments on pages 5-6, paragraph 0068. 

20. As per claim 21 , Heitman et al. discloses determining versions of components of 
the storage environment on pages 5-6, paragraph 0068; page 44, paragraph 0694; 
determining configuration settings of components of the storage environment on page 
15, paragraphs 0228,232; determining if one or more components of the storage 

« 

environment have failed on pages 5-6, paragraph 0068; and presenting a report to a 
user identifying a set of warnings and errors with the configuration of the storage 
environment on pages 5-6, paragraph 0068. 

21 . As per claim 22, Heitman et al. discloses the step of remotely accessing one or 
more of the storage system to determine the version of a storage operating system 
executing thereon on page 14, paragraph 0223. 
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22. As per claim 23, Heitman et al. fails to explicitly state wherein the step of 
remotely accessing one or more of the storage systems comprises the step of sending a 
remote application program interface command to the storage system on page 14, 
paragraph 0210. The command is provided by the agents sent to obtain the information. 

23. As per claim 24, Heitman et al. discloses one or more storage systems; one or 
more clients, at least one of the one or more client configured to execute a configuration 
verification program adapted to determine versions of one or more components of the 
storage environment on pages 5-6, paragraph 0068; page 44, paragraph 0694, to 
configure setting of the one or more components of the storage environment on page 
15, paragraphs 0228,232; and wherein the configuration verification program is further 
adapted to determine if any of the one or more components of the storage environment 
have failed on pages 5-6, paragraph 0068. 

24. As per claim 25, Heitman et al. discloses wherein the configuration verification 
program is further adapted to present a report to a user identifying a set of warnings and 
errors with the configuration of the storage environment on pages 5-6, paragraph 0068. 

25. As per claim 26, Heitman et al. discloses wherein the report comprises a 
graphical representation of the current configuration of the storage environment on 
pages 5-6, paragraph 0068. 

26. As per claim 27, Heitman et al. discloses a client name field, the client name field 
to represent a name of the identified client; a client type field, the client type filed to 
identify a type of system that the client comprises; and a client version field, the client 
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version field to identify a particular version of an operating system on pages 5-6, 
paragraphs 0068-0071 and on page 14, paragraph 0224. 

27. As per claim 28, Heitman et al. discloses wherein the client version field further 
comprises a software version identity on pages 5-6, paragraphs 0068-0071 and on 
page 14, paragraph 0224. 



Claim Rejections - 35 USC § 103 

28. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

29. Claims 13,14 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Heitman et al. in view of Brisse (US Publication Number 20030055932A1). As per claim 
13, Heitman et al. fails to explicitly state the step of automatically correcting any of the 
set of warnings and errors detected. 

Brisse discloses this limitation on page 4, paragraph 00456. 

Accordingly, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have automatically correcting any of the set of warnings 
and errors detected. A person of ordinary skill in the art would have been motivated to 
have automatically correcting any of the set of warnings and errors detected because 
correcting of the error causes the topology of the storage network to be proper. 
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30. As per claim 14, Heitman et al. discloses further comprising the step of passing 
the warnings and errors to an expert system. 

Brisse discloses this limitation on page 4, paragraph 0045. The expert system is 
wherein the recommendation to the resolution of the problem comes from. 

Accordingly, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have passing the warnings and errors to an expert 
system. A person of ordinary skill in the art would have been motivated to have passing 
the warnings and errors to an expert system because the expert system resolves the 
issue. 

Response to Arguments 

31 . Applicant's arguments with respect to the rejection of claim(s) 1-24 have been 
fully considered and are persuasive. Therefore, the rejection has been withdrawn. 
However, upon further consideration, a new reference has been found to reject the 
above disclosed claims. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Yolanda L. Wilson whose telephone number is (571) 
272-3653. The examiner can normally be reached on M-F (7:30-4:00). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Beausoliel can be reached on (571) 272-3645. The fax phone 
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number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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